
[image: A blue and white logo

Description automatically generated]
[image: ]Candidate pack
Finance Manager, Financial Liabilities

[image: A blue and white logo

Description automatically generated]
[image: ]

[image: ]

2

[image: ]

2
Contents
Welcome letter	3
NHS Resolution	4
Our values	4
Job description	5
Benefits	9



[bookmark: _Toc145415095]Welcome letter 

Dear Applicant,
Thank you for your interest in the position of Finance Manager, Financial Liabilities at NHS Resolution. This is an exciting opportunity to join a dynamic and innovative organisation that is committed to improving patient safety and quality of care.
NHS Resolution is an arm’s-length body of the Department of Health and Social Care. We provide expertise to the NHS on resolving concerns and disputes fairly, sharing learning for improvement and preserving resources for patient care.
As the Finance Manager, Financial Liabilities, you will be responsible for delivering high-quality financial reporting, forecasting and analysis for financial liabilities (reserves) within NHS Resolution’s indemnity schemes. You will also support the development and implementation of financial policies and processes to ensure effective financial management and governance.
In this job pack, you will find more information about NHS Resolution, the role and the person specification. You will also find details on how to apply, the selection process and the benefits of working for us.
We are looking for candidates who share our vision, values and objectives and who have the right background, experience, skills, qualifications and motivation to make a positive difference. If you think you are the right person for this role, we encourage you to submit your application by Monday 16th June 2025
If you have any questions or need any assistance with your application, please do not hesitate to contact us.
We hope you find this job pack useful and informative. We look forward to receiving your application soon.
Kind regards,

Hamid Khan 
Head of Financial Liabilities 


[bookmark: _Toc144800738][bookmark: _Toc145415096]NHS Resolution 
Delivering fair resolution and learning from harm.
To provide expert advice to the NHS and the wider system on resolving concerns fairly. In doing so, benefit patients by preserving funds for healthcare and sharing learning for improvement.
Healthcare in the NHS is very safe but on the rare occasions when things go wrong, or there are concerns about clinicians in practice, it is important that those involved are properly informed and supported, unnecessary costs are contained and that we learn to improve. 
Compensation arises not just for clinical errors, but also for injuries to employees and members of the public who are injured in the course of their employment or in accidents on NHS premises. Healthcare staff can be deeply affected when they are involved in an incident. The indemnity schemes we run serve the purpose of minimising unnecessary cost and spreading this over time by providing economies of scale and the best possible value in expert management of claims for compensation. This ultimately protects patients by preserving funds for healthcare.
[bookmark: _Toc145415097]Our values 
Our PEER (Professional, Expert, Ethical Respectful) values reflect how we work, how we want to treat each other and those we work with
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Finance Manager, Financial Liabilities


	Reporting to:
	Head of Financial Liabilities  

	Direct reports:
	n/a

	Band:
	8a

	Hours:
	37.5

	Location:
	Leeds/Hybrid



NHS Resolution 
NHS Resolution provides indemnity arrangements for NHS secondary and general practice provision, several arms-length bodies, and a number of independent sector providers of health care.  The eleven schemes, governed by Regulations, provide indemnity cover for both clinical and non-clinical negligence.
Background
The Finance - Indemnity Schemes team (FIS) is a niche, specialist team within NHS Resolution. Responsibilities within the FIS are shared by two sub-teams, the Financial Liabilities and Pricing teams.
The FIS team leads key high-profile activities for the organisation. 
· It is instrumental in the valuation of its financial liabilities for scheme provisions. It leads this process along with the forecasting, critical analysis, and insights into its provisions, identifying risks and trends, etc.  
· The team also leads the budgeting process for the organisation’s expenditure on indemnity schemes. This includes pricing for our member funded schemes and setting contributions for scheme members. 
These processes involve close working with our actuarial partners, the Government Actuary's Department, carrying out data analysis, establishing financial assumptions, asking challenging questions and providing insights.  
Job purpose 
This role manages the valuation of the indemnity scheme provisions, which are unique and central to NHS Resolution. 
The role involves handling, modelling, and analysing complex data sets, working with actuarial advisers (including Government Actuary’s Department - GAD) and other experts, and reporting the best estimate of the scheme liabilities. The role also requires complex analysis to understand variances, trends, and risks, and to support decision making and project work. The role needs a strong financial accountant with excellent analytical, modelling, forecasting and interpretation skills.
Main responsibilities
· Manage and coordinate month end activities within the team and the engagement with wider finance teams to deliver a timely and accurate month-end result on provisions coupled with delivering useful insight.

· Partner with key stakeholders such as the actuarial adviser (Government Actuary’s Department), internal functions (Claims, Early Notification, Policy, Business Intelligence and Digital, Data and Technology, and Transformation) to leverage knowledge and expertise to deliver high quality financial management and reporting for Financial Liabilities under the indemnity schemes. 

· Support development of the provisioning workplan for the year with key stakeholders, coordinating the Reserving and Pricing Committee (a Board subcommittee) and working group meetings, to ensure that the key inputs and outputs from the meetings are delivered in a timely way to a high standard. 

· Complete calculation of the known claims provision, based on information from the claims system and working with actuaries on applying the highly complex assumptions for forecasting and for inclusion in the statutory accounts, along with the analytical review on provision movements, supporting analysis sensitivities, insights, and commentary on the provision calculations for the Annual Report and Accounts.

· Support the year-end audit by dealing with internal and external queries and ensuring audit actions and recommendations are appropriately dealt with in a timely manner.

· Complete modelling for regular BAU delivery and or for ad hoc analysis as required within the team coupled with contributing to assurance activities.

· Develop efficient and effective controls and financial modelling to deliver useful analysis and insights on actual performance and forecasts whilst ensuring consistency of financials and the storyline. 

· Understand the risks to data quality, apply appropriate approaches to test validity of data inputs and apply appropriate methodology to ensure estimates are in line with accounting standards and circumstances arising from NHS Resolution’s activities in the preparation of indemnity scheme provisions and forecasts.

· Develop financial and analytical approaches to scheme provision modelling and applying the most appropriate tools including Agile and Lean techniques for the changing environment. 

· Support existing and new projects and manage change as required by the organisation to ensure the organisation can meet its stakeholder expectations.
· The post holder will be required to deputise for the Head of Financial Liabilities as needed.

Working relationships and contacts	
Key stakeholders 
· [bookmark: _Hlk166758234]Actuarial adviser (Government Actuary’s Department)
· Internal functions (Claims, Early Notification, Policy, Business Intelligence and Digital, Data and Technology, and Transformation)
· Reserving and Pricing Committee (a Board subcommittee)
· Claims team
Team structure

Person specification
Finance Manager, Financial Liabilities
Key experience, skills and qualifications
· This is a specialist and complex area and requires a high level of acumen to understand interconnecting links, complicated and intricate aspects of the schemes and the impact of changes. The post holder will need to be able to interpret, draw insights and ask challenging questions, assess issues, anticipate problems, and provide workable solutions. 
· ACA/CIMA/ACCA qualification with proven finance experience. 
· Core finance experience or equivalent reserving experience is a must. 
· Highly numerate with excellent analytical skills and an ability to manage and analyse large and complex data sets. 
· Have built and have developed complex forecasting and analytical models, including and scenario modelling
· Used to working with complex and intricate multi-faceted pricing models
· Excellent IT skills including advanced Excel skills
· Excellent written and verbal communication skills
· Experience in producing clear and understandable financial information, reports, and analysis
· A proactive and adaptable approach, able to multi-task able and manage multiple competing priorities, and to plan and deliver to deadlines in a fast paced and quick turnaround environment
· Experience of developing systems to bring together, analyse and present data and information relating to large datasets and incomplete information, to create insight for decision making
· Experience of dealing with internal and external auditors
· Curious mindset, proactive, problem solver
· Attention to detail whilst being able to see the big picture
· Sets high standards with a best practice approach
· Committed to own professional development and expanding personal knowledge of commercial indemnity environments
The successful candidate will have the opportunity to play a key role in the development of a growing organisation in a fulfilling, interesting and stimulating role.
To apply please include a covering letter highlighting what you will bring to this role in terms of your background, experience, skills and career achievements to date by Sunday 15th June, 2025.
The selection process will include an initial informal discussion followed by a formal interview via Teams.  Details will be shared with candidates beforehand. 
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Annual leave 
The annual leave year runs from 1st April until 31st March. Full-time staff are entitled to 27 days plus 8 bank holidays. Employees are awarded additional annual leave after 5 and 10 years of NHS service. If you work part time, then your annual leave will be pro rata. 
Flexible working 
We offer employees the option to consider work flexible – this could include doing flexitime, homeworking, compressed hours, part-time working, job sharing and unpaid employment. 
Pension scheme 
We offer you the option to join one of the most generous and comprehensive pensions in the UK Automatic membership on joining NHS Resolution. Visit www.nhsbsa.nhs.uk/nhs-pensions for more information including pension estimates and contact details. 
Additional benefits 
· Cycle to work scheme - discounts on bicycles and cycling equipment through a salary sacrifice scheme
· Season ticket loan scheme - we can purchase an annual travel card, which staff can pay in monthly instalments, resulting in cost savings
· SpecSavers eye care voucher - a free eye test and £45 toward glasses (for VDU use)
· Health service discounts & HASSRA – offers great discounts for various high street stores, holiday packages, car maintenance 
Employee Assistance Programme 
Free advice and counselling on a variety of issues including health, family, work, finances, legal and retirement. Open to staff and their immediate family members.
Careers at NHS Resolution 
For more information about careers at NHS Resolution, please click here: NHS Resolution: Life | LinkedIn
 

Head of Finance - Indemnity Schemes
(Band 8C)


Head of Financial Liabilities (8B) 



Senior Accountant Member Pricing and Engagement 
(Band 7)


Member Pricing and Engagement Lead
(Band 8A)


Finance Manager
(Band 8A)
Vacancy


Accountant Member Pricing and Engagement (Band 6)


Government Actuary's Department Secondee


Finance Manager
(Band 8A)
*This post


image1.png
Advise / Resolve / Learn




image4.png
Professional

We are dedicated to providing a professional, high quality service,
working flexibly to find effective and efficient solutions.

« | communicate in a positive manner when representing NHS Resolution,
Iintroduce myself ciearly and demonsrate positive bady language.

« | continuously strive for the highest possible standard in the service
1 provide, and I fulfil agreed commitments made to internal and
external stakeholders.

+ 1 take personal responsibility for my behaviour and reflect on the impact
it may have on others

+ 1 reqularly reflect an my working practices and behaviour and how
| might improve in both areas.

+ 1 adopt a positive attitude when problem solving, focusing on solutions
and working to overcome setbacks

+ 1 engage positively with change and offer both supportive and
constructive challenge as part of the process.

* | understand the value of support and supporting others,  rise.
concerns through the appropriate procedures and processes.

« 1 learn from experience about what works well and why in order
10 replicate and optimise these behaviours.

Ethical

We are committed to acting with honesty, integrity
and fairness.

+ 1 conduct myself openly and transparently in order ta support
2 balance of faimess, ustice and learning.

I seek authority and support where necessary and include others.

in decision making where appropriate.

* | remain impartial in my work by keeping personal
itolerance out of the workplace.

* 1 aim to make effective use of public monies and follow internal and
national guidelines, policies and procedures when making decisions.

ias and

Expert

We bring unique skills knowledge and expertise to everything
we do.

« I seek out and take interest in new ideas and ways of working.

« 1 actively seek out and utilse the expertise of colleagues within
the organisation and across systems.

« limprove my knowledge, skills and technical competence through
relevant Continuing Professional Development (CPD)

« 1 share and use my knowledge and expertise t0 both innovate and
enable best use of public resources.

« | follow agreed best practice in line with internal and national
policies and procedures.

Respectful

We treat people with consideration and respect and encourage
supportive collaborative and inclusive team working.

« 1am helpful, courteous and civl o people. | ensure this s reflected
in all my communications (oral or written) with internal and
external stakeholders.

« | am self-aware and have the ability to interpret my thoughts and
feelings in a clear manncr.

« I challenge behaviour that s not in line with our values and behaviours.

« I encourage open, honest dialogue and behaviour that helps foster
a collaborative work environment to provide the best possible service
for stakeholders.

« 1 am open 1o feedback around differences and manage these
differences in line with our values, policies and procedures.

« I recognise the importance of role modelling the organisational
values and leading by example at al times.

« As part of our just and learning culture, 1 will ensure | am
aware where the boundary lies between acceptable and
unacceptable behaviour.

« I recognise that inciilty, rudeness and bullying are damaging
t05taff wellbeing as well s productivity

« | am respectful and kind.
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